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Royal Vacation SuitesProfessionally Managed by Trading Places International

First, I hope you are all enjoying a happy and healthy New Year.
As you know, we are in the midst of some economically tough 

times. Your board of directors was aware of this situation several 
years ago and, with some foresight, made some very profitable 
adjustments.

Royal Vacation Suites is, and continues to be, financially sound. 
As long as dues are being paid on time, we can continue to offer 
a fine hotel/timeshare for your comfort and enjoyment.

The board has cut the number of travel visits to Las Vegas 
from four to three. This will save approximately 25% of the board 
travel-to-meetings budget. We will, however, be available to 
handle any emergency meetings by phone conference. 

Many of the improvements that have occurred in the last 
few years will help us transition into a more lucrative future.

• Hallways will have newly enhanced lighting, new carpeting 
and new decorative trim.

• Most suites and rooms have received new furniture, bedding, 
draperies, etc.

• Flat screen televisions are continuing to be 
installed in all rooms.

• The pool area has been upgraded with new 
pumping and filtering systems, as well as 
new decor. 

• Closets, bathrooms, and mini-refrigerator areas are being 
upgraded.

• The entire lobby area of Royal Vacation Suites/Hotel is 
non-smoking, and we are considering specific rooms to be 
designated non-smoking as well.

Please remember that the board members have a significant 
economic interest in RVS-I, as do you, and we are constantly 
looking for ways to continue to ensure that our ownership 
stays safe.

Plan a visit to your Royal Vacation Suites timeshare! Let us 
know what you think, and how you would like us to improve.
Sincerely,
Howard Engel, President

ŒesŴagŦ ŧroŮ Żouų ŕreŴiťenŵ

Another year has passed 
and like so many of you, 

I continue to search for 
one word that would best 
summarize all the historical 

events from 2008. Finding that single word 
when describing events at the Royal came with 
ease. Simply stated, that word is: progress. 
Progress was a recurring theme for your 
association in 2008. Thanks to the leadership 
and support of your elected board of directors, 
2008 welcomed numerous improvements within 
your guest rooms and around the property with 
more to look forward to in 2009. I’ve now had 
the pleasure to serve as your manager for two 
years. It’s been a memorable and fulfilling 

experience, communicating with the members 
and working with your elected directors to 
enhance your vacation experience. The on-site 
staff and supporting team at Trading Places are 
always committed to providing you with the 
best personalized vacations services. We’re off 
to another great start in 2009. The next time 
you’re in town, don’t forget to call or stop by 
and say hello. You can also email or call should 
you have any questions or comments. 

Looking forward to your next visit, 

Victor Perez
702-735-6117 ext: 291
victorp@tradingplaces.com

Manager’s message
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ŗoyaŬ õŴ ŊműloyeeŴ 
oŧ ŵũŦ Œonŵũ

The following employees 
have been named Employee 

of the Month:

October 2008
Michael Shields – Front Desk

November 2008
Chris Wangsness – Front Desk

December 2008 
Luz Maria Garcia
– Housekeeping

Ŕuų congraŵulaŵionŴ ŵo alŬ!
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OWNER SERVICES
800-280-6998 x100
ownerservices@tradingplaces.com
Book use time
Book bonus time
Bank your week (II, TPI)
Inquire about your contract
Learn booking rules
Check use time confirmations
Accounting will help with: Maintenance fees and 
assessment billings 949-643-7645

Exchange
800-365-7617 
exchange@tradingplaces.com
NEW online options at www.tradingplaces.com
• Deposit your week - ONLINE
• Check exchange availability - ONLINE
• Exchange your week - ONLINE
• Print confirmations - ONLINE
• View your history - ONLINE
• Join our Vacation Exchange Club - ONLINE
Computers not for you? Call us and we’ll help you 
with your deposits and exchanges.

TRAVEL
800-365-6569
travel@tradingplaces.com           cst#1008862-10

Air, car, hotel, cruise and tour reservations
Resorts to Ports Cruise Exchange

REntal
800-365-9190 
List your RVS unit for rent or rent additional time
Up to 70% off last-minute rentals. Go to:
www.tradingplaces.com/hotdeals
www.tradingplaces.com/rentalresorts

RESORT MANAGEMENT
As your management company we are dedicated to 
making your resort the best it can be.

Quick reference list for TPI

23807 Aliso Creek Road, Suite 100
Laguna Niguel, CA 92677

Write to board members c/o TPI
at the above address.

Corporate Office: 		      949-448-5150
FAX:			       949-448-5140

info@tradingplaces.com
www.tradingplaces.com

*The Royal Vacation Suites Association disclaims any  
responsibility for claims made or the performance of goods 

and services advertised in this newsletter.”

Royal Vacation Suites
Front Desk: 		      866-737-0583
Fax:			       702-735-2546
E-mail:                     royal@tradingplaces.com 	

Staff Spotlight
Nathan Nelson
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Nate, our Front 
D e s k  N i g h t 

Manager, has been 
w i t h  u s  a t  t h e 
Royal Resort since 
November 2006. His 
position comes with 
many challenges and 
he is always willing 

to take on new projects and work when 
needed. Nate possesses exceptional 
attention to detail and strives to improve 
our resort with his ample suggestions 
and ideas. Nate’s outstanding customer 
service and his willingness to go above 
and beyond for our guests have been 
noted on many of our comment cards 
throughout his time with us here at the 
Royal. We truly appreciate and value 
Nathan as our night manager. 

őooking Ōooť!
The Royal Vacation Suites is close to 

completing a soft goods, case goods 
and general maintenance refurbishment 
of the guest rooms. The refurbishment 
began in 2008 and has given rooms a fresh 
and modern look. Owner comments have 
been overwhelmingly positive. 

Completed items 
in 2008 included: 
• Mattresses
• Headboards
• Credenzas
• Night Stands
• Bedding
• Carpeting
• Drapery
• Lighting    

Scheduled items for the  first
quarter of 2009 include:
• Coffee Tables
• End Tables
• Dining/Round Tables
• Dining Chairs
• Lounge Chairs
• Sleeper Sofas

when you move, change your 
phone number, get married or divorced, or 
when there is any other significant change 
in your personal status.
Please contact Trading Places International 
immediately to prevent delays in receiving 
your annual maintenance fee billing, 
newsletters, etc.

řhanū ŻoŶ 
ŧoų making ŵũŦ ŗoyaŬ a Ũreaŵ 
űlacŦ ŵo Ŵŵaź ŧoų Űuų ŨueŴŵŴ!

őeŵ ŚŴ ŐnoŸ...
QEMRXIRERGI JIIW 
Regular association dues are billed annually and 
are due and payable January 1st of each year. 
A statement is mailed to you as a courtesy, to 
assist you in making your yearly maintenance 
fee payment. Non–receipt of a statement does 
not relieve you of your financial obligation. You 
can now pay your maintenance fees online. 
It’s easy! Just go to www.royalhotelvegas.
com/pay and follow the simple instructions. 
Thank you


